Request for Proposal: Cloud Detection and Response (CDR)
Software Solution
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1. Introduction and Background

Our organization seeks proposals for a comprehensive Cloud Detection and
Response (CDR) software solution to enhance our cloud security infrastructure.
This RFP outlines requirements for a robust system providing continuous
monitoring, threat detection, and automated response capabilities across multi-
cloud environments.

2. Project Objectives
1. Implement comprehensive cloud security monitoring and response:

- Real-time threat detection and response capabilities
- Continuous monitoring of cloud environments
- Automated auditing and compliance management

- Enhanced visibility across multi-cloud infrastructure



2. Enhance security posture through:
- Advanced threat detection using Al and machine learning
- Automated response to identified threats
- Proactive risk assessment and mitigation
- Comprehensive policy management and enforcement

3. Ensure regulatory compliance through:

Automated compliance monitoring and reporting

Policy enforcement across cloud resources

Streamlined audit processes

Real-time compliance status tracking
4. Improve operational efficiency through:
- Integration with existing security tools and processes
- Automated response capabilities
- Streamlined collaboration between security and development teams
- Reduced alert fatigue through intelligent alert prioritization

3. Scope of Work
The selected vendor will be responsible for:

1. Implementation of CDR Solution:

Deployment across all cloud environments

Integration with existing security tools

Configuration of monitoring and alerting

Setup of automated response capabilities
2. Data Collection and Analysis:

- Implementation of data collection from all cloud sources



- Configuration of analysis tools and algorithms
- Setup of reporting and dashboards
- Integration with existing logging systems
3. Policy and Compliance Management:
-  Implementation of compliance frameworks
- Configuration of policy enforcement
- Setup of automated auditing
- Integration with existing compliance tools
4. Training and Knowledge Transfer:
- Administrator training on system management
- Security team training on threat response
- Documentation of processes and procedures
- Ongoing support and maintenance guidance

4. Technical Requirements
1. Cloud Integration:

- Support for major cloud providers (AWS, Azure, GCP)
- Agentless monitoring capabilities
- API-based integration
- Multi-cloud management console
2. Threat Detection:
- Al and machine learning-based detection
- Signature-based detection
- Behavioral analysis

- Anomaly detection



- User and Entity Behavior Analytics

3. Response Automation:

Automated threat response playbooks

Customizable response actions

Integration with existing security tools

Automated remediation capabilities
4. Compliance Management:
- Pre-built compliance frameworks
- Custom policy creation
- Automated compliance monitoring
- Audit trail generation
5. Reporting and Analytics:
- Real-time dashboards
- Customizable reports
-  Threat intelligence integration
-  Risk assessment analytics
5. Functional Requirements

1. Data Collection and Aggregation

Tip: Comprehensive data collection is fundamental to CDR effectiveness.
Focus on evaluating breadth of data sources, depth of information collected,
and efficiency of aggregation methods. Consider both real-time capabilities
and historical data retention to ensure complete visibility across your cloud
environment.

Requirement | Sub-Requirement Y/N |Notes

Data Sources  |Cloud logs integration




Network traffic monitoring

Endpoint activity tracking

Custom source integration

Data Processing | Real-time processing

Historical data analysis

Data normalization

Metadata extraction

Integration API compatibility

Cross-platform support

2. Advanced Threat Detection

Tip: Modern threat detection requires a sophisticated blend of traditional
and Al-powered methods. Evaluate the solution's ability to detect known
threats while adapting to new attack patterns.

Requirement Sub-Requirement Y/N |Notes

Detection Methods | Signature-based detection

Machine learning algorithms

Behavioral analysis

Anomaly detection

Threat Types Zero-day threats

Advanced persistent threats

Insider threats

Cloud-specific attacks




Intelligence Threat feed integration

Custom rule creation

3. Incident Response
Tip: Effective incident response balances automation with human oversight.
Focus on customizable response playbooks that align with your security

procedures.
Requirement Sub-Requirement Y/N|Notes
Automation System isolation capabilities

Traffic blocking

Evidence collection

Remediation actions

Response Management | Playbook customization

Priority-based handling

Escalation procedures

Action rollback capability

Integration Security tool integration

Workflow automation

4. Alert Prioritization

Tip: Effective alert management is crucial for reducing noise and ensuring
critical threats receive immediate attention. Focus on intelligent
prioritization capabilities and integration with existing workflows.

Requirement Sub-Requirement Y/N  Notes

Prioritization Engine |Al-driven prioritization




Risk-based scoring

Context awareness

Custom prioritization rules

Alert Management False positive reduction

Alert correlation

Alert suppression

Automated triage

Workflow Integration | Ticketing system integration

Team notification rules

5. Compliance Management

Tip: Compliance management requires both proactive monitoring and
automated enforcement. Look for solutions that adapt to changing regulatory
requirements and provide comprehensive audit trails.

Requirement Sub-Requirement Y/N Notes

Policy Framework |Regulatory standard templates

Custom policy creation

Policy enforcement

Exception management

Monitoring Real-time compliance checks

Configuration assessment

Change tracking

Violation detection




Reporting Compliance dashboards

Audit trail generation

6. Scalability

Tip: Scalability should address both horizontal growth and vertical
complexity. Evaluate the solution's ability to maintain performance as your
environment grows while supporting new features and requirements.

Requirement Sub-Requirement Y/N|Notes

Performance Scaling | Load handling capability

Resource optimization

Multi-cloud support

Distributed processing

Architecture Modular design

High availability

Disaster recovery

Geographic distribution

Management Centralized administration

Multi-tenant support

7. Integration with Existing Systems

Tip: Integration capabilities should extend beyond basic API connectivity to
include workflow automation and data synchronization. Consider both
current and future integration needs.

Requirement Sub-Requirement Y/N|Notes

Security Tools SIEM integration
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